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daraz

What is Daraz?

“Daraz is the leading online marketplace in South Asia, empowering
tens of thousands of sellers to connect with millions of customers.”



daraz

OK, but what is Daraz REALLY?



& Pakistan Day Sale 2019:.. Q \9 :
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—DAY SALE—
S/~ MEGA DEALS - 2 FLASH SALES
UPTO 70% OFF b v viN &  STOREWIDE

FMCG
Xt DAY! sw

00:00 12 00 16:00
More Vouchers Every Day @ 12:00 PM | Use on App Only
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“Daraz is a Mall, a Marketplace, daraz

and a Community in your pocket”

We provide immediate and easy access to
4 million products in more than 100+ categories.

More than 2 million Pakistanis use Daraz every day.

We deliver more than 1 million packages every
month to all corners of Pakistan.

We have created 50,000 jobs in Pakistan, and every month
2,000 new sellers are educated through our university.



M  What changed in 2018? daraz
e 10P EVERYTHING....
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DarazMall Global Top Up Vouchers Categories

Slobal - Top Up. DarazMall was introduced for users to follow their favourite brands with premium
quality and service level.

A new and Personalised App giving each user a unique experience.

Global Collection for our customers who like to shop from abroad.
—DAY SALE—

"% MEGA DEALS ﬁ GAME ZONE FLASH SALES
UP TO 70% OFF P PLAY & WIN o STORE-WIDE

Top-ups & E-store for convenience and a Voucher Module for the deal hunters.

Daraz Wallet for easy payments and instant refunds.

AR
12:00-13:00
Check Schedule!

Message Center to keep all your information in one place.

Q&A feature to allow customers and sellers to interact freely.

...and many more innovations to come in 2019!




daraz
“Daraz is a University for Entrepreneurs”

Anyone who has a smartphone can
start a business...

B ol ... and our Education is free of charge
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glgll(/%éSITY Daraz University ~  Seller Support ~  Trainings ~ f;ft’):;"tfn:z:“;g; Login  Register

Join Daraz BootCamps and learn to
grow your sales nationwide

Learn more, Earn more

Register Now

“2 0, 000 sellers have With Daraz BootCamps, you can learn to manage your
shop and increase sales!

been educated on

e-commerce

operations through







“Logistics is a challenge
because the ecosystem in
Pakistan is not digitalised
and integrated.

To overcome this challenge,
we have built Pakistan’s
first logistics company
specifically designed for
e-commerce operations.”




DEX already has ~1,000 riders in 30 cities for
faster and better delivery service (including
much better tracking and visibility).

Today, we do more than 55% of all Daraz
deliveries through DEX and delivery time is
1-2 days faster than with external partners.

We are helping existing and
new logistics providers
digitalise (large and small).

vPeshawar

'Abbottabad

'Islamabad

Chakwal @@ )helum
Mandi Bahauddin Sialkot

Mianwali ' elj'm|a'Guirat

Sa rgodh a Sheikhupura

Kasur Lahore
aisalabad

,. Khanewal @ Jhang @ sahiwal
'Qu etta ?3.’?.2: Tbsx‘%
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DG Khan® , ,Bahawalpt)r

Dgrki ‘
QSukkur
@ Larkana

9 Hyderabad
vKarachi

9 Current Daraz Hub Locations
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Can you deliver in 1 day?
Yes! But only for selected products

For grocery products that you need fast,
we operate 30 hubs across the

country that provide a One-Day
Delivery service.

Use the City filter to find products
available for One-Day Delivery in your
city (more to come!)

1004 A M 0.00K/s @ N\ ‘4 A 84% O

& One Day Delivery Q W

ONE DAY
DELIVERY

‘ExceptSunday NSNS /B (TLL =

LOWEST PRICES GUARANTEED
EXCLUSIVE PK DAY SALE OFFER

GET FREE SHIPPING ON ORDERS ABOVE RS. 500

SCROLL AND SELECT YOUR CITY!

Sahiwal Sargodha Hyderabad Multan Okara "%

@ONE DAY DELIVERY
IN SAHIWAL

@ONE DAY DELIVERY
IN SAHIWAL

Tikka Masala(One Nihari Masala(One
day delivery in... day delivery in...

. o K .
= Rs.97 Rs.97
SEE MORE ° Red22 -20% Re-422 -20%




For our Premium Service “Fulfilled by Daraz”, we operate 4
major warehouses in Karachi, Lahore and Islamabad
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“Fulfilled by Daraz” means that the

product is shipped from one of our own
warehouses.

For fastest delivery and quality assurance,
we always keep the top ~30% selling
products in our KLI warehouses.

Use the filters to select the service level
designed for your needs.

10:15 M A O 330K/s @ N\ -4 £ 83% 0O

Category v
Cigarettes Chocolate Herbs & Spices
Chilled Seasoning Biscuit Air Fresheners
Brand v
Virgin Teez Telemall MegaMall
Esajee Banner AJN American Garden
Service
Cash On Delivery Fulfilled By Daraz
DarazMall
Location
Pakistan Ch
Pric
M — M

RESET DONE 15



“DarazMall is the doorway s -

DarazMall P Bonanza Satrangi Following

o
to O u‘ top tl aln ‘ ; ‘ ‘ I ; mxl\‘,\m [PETEVAVENY Flagship Store
SATRANCG!
0 & - i N
14 Days Return 86% Positive Seller Ratings
-

&f. 100% Authentic —:j?] Express Shipping

that are committed to ot

RISING STARS

top-quality products, . \\
express shipping and a
14-day return policy”

-
] Flat 10% off
Y Wednesdays Every Wednesday

Q Search Homepage All Products

4

oar 27th - 29th March

Exclusive Launch
Shop Now

== Get additional 10% off
S THURSDAYS  Setaddtional 10% oft

i Debit Cards only |
g -
- ) \

y

25th Mar - 3rd Apr




daraz

“With thousands of marketplace participants,
our most important job is to make sure the
customer is always protected.

We work hard to minimise mistakes, but when
they do happen, we make them 100% right!”

17



“Technology and Seller Education are the keys to create a daraz
safe and happy shopping experience for our customers"

All of our sellers are educated through Daraz University where we put a big weight on
appropriate pricing, product quality and service levels.

Our technology allows us to monitor price inflation and irregularity instantly. Sellers that
falsely increase prices are strictly penalised or delisted.

Our App is designed so that Sellers that offer the the best prices, best customer service levels,
and fastest delivery automatically get the most visibility on our App.

18



“Ratings & Reviews give customers additional product daraz
and seller information before the purchase”

1:237 1:239
< Search « Search

Write Review Q )

Overview ¢ Ratings  Product Details Recommen( Overview ¢ Ratings Product Details Recommen
Memory Card Internal ...

[ ]
&  Techmanistan (Islamabad) Ratings & Reviews (7) View All Style:...

UsmanA. - 6 days ago The quality of the product is solid.

71% 96%

Positive Ship on Time Seller Size
Seller !‘w ‘v ngs } Size:UK:8, Color Family:Brown

Visit Store Moondream ..
Daraz Customer - 4 weeks ago (Shenzhen) -/

Product quality is good but the colour is not as shown...
Product Size:UK:7, Color Family:Brown

(' Techmanistan (Islamabad) - 4 weeks ago
Thanks a lot for your feedback. You made our day!

Rubish waste of money next time i dont buy this kind of items

Recommended by Seller seller review

Qaisar M.- 1 month ago

good product thanks
Product Size:UK:10, Color Family:Brown

Highlights

Questions about this Product (12) View All
= Brand: Chawla
= Color: Brown n Kya is me black colour available hai
= Moccasins For Men
= Stylish Shoes

Rajal.- 3 weeks ago

Yes we have black color available. Kindly search from

Description our shop

Techmanistan (Islamabad) - answered within 1 hour
These moccasins have a special footbed to provide extreme level of
comfort. A smooth touch of sophistication and class to your formal
attire with these rubber loafers. Easy slip-on construction. Rubber

lining that ease your feet for a long hectic day. Rubber crepe Ask Questions
/ y

Add to Cart Add to Cart SUBMIT

N —— 19

Review as Jonathan D. Anonymous Q




“Refunds for returned products have
always been one of the major pain
points for customers because funds
have to go through multiple banks to
reach the customer’s account.

With the Daraz Wallet, we have
made the refund process instant and
convenient.

Customers can also use the wallet to
collect vouchers and make online
payments with maximum security
and convenience.”

INTRODUCING DARAZ WALLET
A SMARTER WAY TO PAY

J S

FASTEST CHECKOUT INSTANT REFUNDS EXCLUSIVE BONUS

Deposit now & never miss Get your money back instantly Get rewarded everytime
a Flash Sale again! with all Daraz Wallet orders! you use the Daraz Wallet!

426K/s @ © LA+'d 64% O

& My Wallet

Available Balance (PKR)

500

() ) ()

Details > Mobile Top Up Vouchers

20



“Purchase Protection is the biggest commitment we daraz
give to our customers”

PURCHASE PROTECTION IS OUR BIGGEST COMMITMENT

At Daraz, we take pride in ensuring our buyers' privacy and also safeguard
them against frauds, tricks and other deceitful sellers.

== A —
=-0
0 ©
Genuine Products Safe & Secure Payments Free & Easy Returns

We have made it to our mission to offer only Whether you pay on delivery or conveniently with Returns and replacements are easy and free of
genuine products in the original packaging on one of our digital payment methods, your privacy charge. For further information on the detailed
Daraz. We work hard to provide you with the is important to us and we keep your data secure. terms, as well as on how to return your product,
largest selection of authentic and brand new For further information, please visit our Privacy please visit our Returns & Refunds Page.

products at the highest quality. Agreement Page.

21



In summary:

daraz

Daraz is a Mall, a Marketplace, and a Community in your pocket.
Daraz is a university for entrepreneurs and we educate more than 2,000 new sellers per month.

DEX is Pakistan’s first logistics company specifically designed for e-commerce operations to raise
the standards for the industry.

For a premium experience, try our ‘DarazMall” and ‘Fulfilled By Daraz’ services.

With Daraz Wallet we have made secured online payments even faster and the refund process
instant and convenient.

Purchase Protection is our biggest commitment to keep customers safe.

22
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Where do we go from here?

Here is a look at our Mission together with
some of the ambitious targets we have set!

23



Our Mission: daraz

“Make it easy to do business anywhere in the
era of the digital economy”

“We firmly believe that the digital era is on par with the Industrial Revolution.
In the coming 10-20 years, digital technology will fundamentally alter many
parts of society from commerce to politics to culture.

Our purpose is not only to embrace this change, but to proactively create
change and welcome a better future for Pakistan.

Progress is not without challenges, but we are ready to be the innovator in
this era and we are dedicated to overcome any challenges on the way.”

24



Our Six Aspirations to lead Pakistan into the daraz
Digital Era by 2022:

As the market leader, we will continue to drive 100%+ annual growth of the e-commerce market for
the next 4 years.

Reach 200,000 active Daraz sellers (all educated through Daraz University).

Engage 25 million Daraz users monthly by being relevant, convenient and service-minded.

Create 1 million jobs for marketplace participants.

Fully digitalize the logistics ecosystem with real-time visibility for customers regardless of location.

Introduce digital payments to 10 million new customers.

25



“This also requires an
adjustment to our Values.

A small change with with
huge implications and

responsibility.” Creake
Customer Commitment MChange

Teamwork Integrity Ownership



daraz

APPENDIX



Our new Personalised App giving each user a uniqgue experience daraz

<o " = wiTE ) = . Personalised App

el () scarchin Dara: 0 Search In Dara: | Just for you

e = | B * Our real-time machine-learning algorithms enable us to

< show the right product to the right person at the right time
SUPER

B Ci , F Gift Card: Slip-Ons &
ELECTRONICS b PG et oo e

* The personalized experience is supported by over 450 data

#845% OFF e, e ) “Device: } . L . L
) \ :g h points within our app e.g. browsing, clicking and search
% ! .
. E Cables & i Lipsticks behavlor

Converters.

DarazMall  Global  TopUp  Vouchers Categories — m i . * Animportant impact on search results and category product

Collection  &eStore Trendy Denim Narrow Men Collection for Beard

Bottom Jeans Drakker Beard Oil Wex B.. 4 Unstiched  Disposable  Plans,Seeds listings is the seller performance — the better the seller, the
Flash Sale (R 3 A SHOP MORE > Rs.349 Rs.686 v Fabric Diapers & Trees A
o more visibility he gets

Rs+856-63% /\\\, I E s
] ,
CO\}\}QW A specity * “Just For You” is the personalized product guide and

Cooling Stands Conditioners Kitchen Tools . . .
inspiration to our users
=
[" Almos B téfl ;
Rs.84 Rs.84 ' & = CrbTops&  Infant(0-6 * With the help of our algorithms, over 90% of the users find

Attachments mnths)
DarazMall SHOP MORE > 178 Mini Bluetooth ‘!nna . . — the prOdUCt they SearCh fOf
Headphone Sport Stereo... ‘ g
$o% OFF 5.249 Red Universal Digital G r )’u . :
== T Indicator For All Motorcy .. . ‘ * As result of all these technology improvements, the time
rs295 ) e users are spending on our App went up by 3x

150 -34%

Audionic Meeshan M jor 6
Audionic Meeshan 5
1 ®)

Traditional
Laptops

Balloons Business Wall Stickers &

28



DarazMall was introduced for users to follow their favourite

brands with premium quality and service level

9:219

<« Search

EIEVAVEL Bonanza Satrangi
N Darazviall JEEITRTRY

86% Positive Seller Ratings

% Authentic \E 14 Days Return —’Tﬁl Express Shipping

r - \:‘
RISINGSTARS ¢ ‘ )

©30% OFF
ANX 5 dLIFE EPSON \‘
3

Q Search Homepage

Brand Events

o
i Flat 10% off
v Wednesdays Every Wednesday

4

27th - 29th March

Exclusive Launch
Shop Now

— Get additis 1 10% off
S THURSDAYS  Setedditonal 0% oft

i Debit Cards only I
L3

Categories

25th Mar - 3rd Apr

= m 3299
4 Search
Following <
.ee
2 45k
Readings
NGS: i DarazMall FFITESETE
B8 94% Positive Seller Ratings

All Products

Main Categor Media, Music & Books

Shipped on Time 100% this is average for sellers in same
category

Cancellations by Selle 5%

94%

Positive Seller Ratings

127 Customer Reviews
Seller Ratings and Reviews (21)

Haroon E. - 4 months ago

hated your price tag stickers on the books, a couple
of free bookmarks would have been nice like the
other online book stores are offering.

Kashif I. - 3 months ago

Reading always offer the best titles...

Kashif I. - 3 months ago ..
-

always a pleasure to visit the outlet. both in the flesh
and virtually.

Profile

Product Ratings and Reviews (93)

daraz

DarazMall

DarazMall has 300+ top brands across all categories, offering
guaranteed authentic products, express delivery and 14-day
return policy

DarazMall carries over 100,000 products, ranging from

fashion and grocery essentials to sophisticated electronic
implements - catering to all walks of life

To ensure maximum satisfaction, DarazMall offers a rating
and review system that gives visibility on product quality
and brand performance

DarazMall brands have gained over half a million followers
in the last 3 months

DarazMall provides an ideal platform for brands, both

established and new, to set up their stores in a way that
conforms to their ethos and brand personality

29



Global Collection for our customers who like to shop from abroad

31199
« Search

< Global Collection | Electro...

' FLYBY&SHOP
e SN s

) PR

HOT DEALS SEE MORE

LIMITED STOCK ON 2)

EXPRESS DELIVERY 5
IN 1-4 DAYS , I“‘

Fashion Men's LED Waterproof
Leather Military... @ Digital Quartz.. Sports Watch..
Rs.470 Rs.450 Rs.330

-60% -60% -60%

T ©

Fashion & Automotive &

Lifestyle Electronics Gt Home & Liv

<
© S5hion
HOT DEALS

LIMITED STOCK ON
EXPRESS DELIVERY
IN 1-4 DAYS

o R
= (@)
Fashion & Electronics Automotive

All Deals Lifestyle Outdoors

UR Soft Foam Stylish Contrast Color ~ New anti-Blu-ray
Earplug Ear Plug...
Rs.467 Rs.1,230 Rs.1,223

Rebss -16% Re-448 -15% Re2:446 -50%

Winter Warm Cotton 9106 Men Waterproof 2 Pes Rose Flower

Frosted Fold Short... round frame readin...

Unicorn Slippers Fo... Calendar Watch... Pendant Jewelry...

Rs.3,600 Rs.2,100 Rs.1,010
Re-4-600 -22% Re-2:720 -23%

. 5 Wheae o

Rs. 1,150 0 <

Fashion Casual Men's Watch Stainless Steel
Leather Strap Watch

0.0
Specifications Brand,Model,Box Content

Delivery Sindh,Karachi - Clifton, [®
Home Delivery, 16 - 27 days FREE

Ships from Overseas

Service = 7 Days Returns
Change of mind is not applicabi

= Warranty not available

Add to Cart

daraz

Daraz Global Collection

Daraz offers over 1m overseas products, many of which
cannot be found in Pakistan

Global Collection orders come with free shipping and the
guarantee of no hidden charges

Customer pay for global products in PKR with any of our
payment options, including Cash on Delivery

Speedy doorstep delivery from around the world in 2
weeks along with hassle free returns

A dedicated Daraz team works with selected sellers to get
the hottest deals at the best prices with the most efficient
supply chain

30



Top-Up & eStore offer special digital products and local deals daraz

7:239 _ 7:249 7:24 4

Top-Up & eStore

wl 4G =m) al 4G @m)
« Search < Search < Search
< Digital Products Marketpl.. Q 13 - Quick Top Up < Digital ProductsMarketpl.. Q 13 -« . .
* The new Daraz App allows instant Mobile Top-Ups for
03011234567 : RESTAURANT [Eg7= % prepaid, postpaid and bundles of Ufone, Telenor, Jazz and
VOUCHERS ¥ 7
. ong
" Balance .
INSTANT MOBILE TOP UPS —, . * Special discount offers and constantly changing bundles
ANYTIME ANYWHERE! - « wE . .
- I L5l : > N attract daily thousands of users for convenient top-ups
@@@@‘ Taipei Chines  Cake Bake by Figaro Gril (Khi):  Icemol * Daraz eStore offers discounts and deals in 6 categories: gift
Restaurant (Lhr)... Asheez !\ihr) Ge.. MHET[oom & Beef \/ouc:‘wr K
L' Re2dso " Rai0o00 Rs.795 w0 cards, game codes, restaurant, spa, entertainment, travel &
. insurance packages
5 : ' ' BEAUTY& 4%
Games & Gift Restaurants ] 9 . . .
Mobile Top Ups ' corg Vouchers nes WELLNESS L"’k, SEE MORE * For local discount offers the customer receives instantly a
Rs. 1,000 Rs. 1,500 VOUCHERS { 7 QR code via email, that can be redeemed at the service offer
location

* Daraz currently offers over 8,000 digital products and deals

iTunes.

Subtotal . Gulali K. Afridi : Lady Gaga Salon  Salon Y (Lhr)

&
5 = Soft Party. (Lhr) Gold Facial... Dermaloaica
L 3 Rs.2,500 Rs.1,650 Rs.3,500

& iTunes v ener onter voucher code 4% 1% R
1 i T

$100 Google Play Apple USD50 usD2
Gift Card USA Appstore [Tunes... OFFGAMERS...
Rs.15,800 Rs.7,599 Rs.399 $.3,7 Total: Rs. 100

s ot o TRAVEL
VOUCHERS

SEE MORE

31



The Voucher Feature provides discounts to App users — with

Collectible Vouchers, customers can use multiple vouchers at the

same time

< DarazVouchers: Clickand.. Q 13

MORE
VOUCHERS,
MORE
HAPPINESS

~ Discover Them On App!

DDOWNLOAD DARAZ APP
X O

= %
Ha
Q ]
Beauty, Bab
Grocers

o av

Most Popular DarazMall Electronics

COLLECTIBLE
I % ~ VOUCHERS

NEW VOUCHERS EVERYDAY!

Electronics

5% oFf L] rs.1,000 orF
70 " oo
Beauty, Grocers, & Baby

rs. 30 oFF rs. 150 orr
oo S0

4:207

« Search

< My Voucher Q

Seller Collectable Vouchers «  Available ~

- BitState

No Rating Visit Store

Spend Rs. 15,000 get Rs.
F 1,000 off Rs. 1,000
‘ 2019.03.24-2019.04.24

Danish Traders
No Rating

Visit Store

Spend Rs. 20,000 get Rs. Rs. 750

Visit Store

750 off
2019.03.18-2019.03.31

Bag It Today (Karachi)
No Rating

Spend Rs. 2,000 and get a 10% off

10% discount

2019.03.02-2019.03.3
Ajmeri accessories Visit Store

No Rating

Spend Rs. 2,000 get Rs. RS. 150
150 off
2019.03.07-2019.04.30

_

Checkout (2)

o gwss  H96 MAXPlus TV Box 4gbram 3...
RK3320

= H96 Pro, Color Family:4GB 32GB
! Only 1items in stock

Rs. 11,500
Rs17500 -34% Qty: 1

KingDian SSD 240GB 2.5 Inch Sol...

KingDian, Storage Capacity:240GB,
Color Family:Black
Only 1items in stock

Rs. 5,950
Rs:-7.500 -21% Qty: 1

2 Items, Total: Rs. 17,450

Price dropped, Saved : Rs. 7,550

Subtotal (2 items) Rs. 17,450

Shipping Fee Rs. 99

Seller vouchers > -Rs. 1,000

Enter Voucher Code

Installment plans are available for your order >

Proceed to Pay

Total Rs. 16,549

VAT included, where applicable

Daraz as well as Brands and Sellers offer thousands of
vouchers on the app

daraz

Daraz and Seller Vouchers

Collectible Vouchers can be collected by the customer and

are automatically stored in the Daraz Wallet

Collectible Vouchers apply directly to a customers cart when

the criteria is met - multiple vouchers can be used at the
same time

The Daraz App will automatically pick the best vouchers to

apply, so customer can enjoy the highest discount

In 2019 Daraz customers collected in total over 2.5m
vouchers

Sellers that created vouchers saw a 5x increase in sales

32



daraz

With the Daraz Wallet, we have made secured online payments
even faster and the refund process instant and convenient

1139 wlTE® ) ‘ Z:g“' ! 4G ) Wil LTE® ) Daraz Wallet

<{  DarazWallet: ASmarter... Q v .. < My Wallet < Select Payment Method

et €

INTRODUCING DARAZ WALLET
A SMARTER WAY TO PAY

¢ Y %

FASTEST CHECKOUT INSTANT REFUNDS EXCLUSIVE BONUS

Deposit now & never Get your money back Get rewarded
miss a Flash Sale instanily with all everytime you use
again! Daraz Wallet orders! the Daraz Wallet!

HOW TO USE DARAZ WALLET?

HOW TO ACTIVATE

Step 1: Click on the wallet icon

Step 2: Login to your Daraz account.

Step 3: Click on ‘Activate my Wallet’

Step 4: Verify account by entering SMS code

.0~

VERIFY ACCOUNT

Verify your phone number

Available Balance (PKR)

/788

@ )
Details > Mobile Top Up

All Transactions ~

G TOP UP

Payment method:MIXEDCARD

04:26 Mar.24

G TOP UP

Payment method:MIXEDCARD
Valid Till:04:52 Mar.24 2019

04:22 Mar.24
PAYMENT
Order:102534543153001

04:22 Mar.24

PAYMENT
Order:102522146553001
20:16 Mar.23

BONUS

type:PROMOTION_COUPON
Valid till:08:21 May.4 2019
08:21 Mar.5
——

Vouchers

SUCCESS

Rs. 10,000

FAILED

Rs. 15,000

SUCCESS
Rs. 9,784

Order

SUCCESS

Rs. 1,530
Order

Recommended method(s)

@ Daraz Wallet

Other saved method(s)
Y 5366

Credit/Debit Card

4546

Credit/Debit Carc

VISA

Payment methods

[ credit/Debit Card

HBL HBL Bank Account
Easypaisa Wallet
Installment

[ Cash on Delivery

Subtotal

Total Amount

Pay Now

With the Daraz Wallet, we have made the refund process
instant and convenient

The Daraz Wallet is the fastest way to pay securely on Daraz

In the first 4 months after the launch, already 300,000 Daraz
customers activated their wallet

In March around 8% of all orders on Daraz were paid with
the Daraz Wallet

Deposits into the Daraz Wallet can be made by
* Easypaisa Wallet
* Easypaisa OTC as cash deposit
* HBL Bank Transfer
* Debit/Credit Cards

70% of Daraz customers prefer the Easypaisa Wallet as
deposit option

Over the next months Daraz and its partners will add more
options deposit money to the Daraz Wallet

33



daraz

Daraz Message Center keeps all your information in one place —
Order Status, Personal Push Notifications and Special Promos

Daraz Message Center

Notifications Promos X . . .
* Our smart algorithms send personalized push notifications
Searching f thil ial? SO ) .
 Sesrching for something special? 42 @ oo and emails to Daraz App users
0 ws! # Pri Pick your favorites from our best sellers of the month!
Order  Notffcations  Promos e G0 UC Uninown Cashfor fmited..
Lost 7 days. * The messages provide useful information such as price
Good News! More discount on i H
o LikeitzRateit! @ e drops and low in stock on users favorite products
: Share your experience regarding the product ‘ Price dropped on 5_11™ Slim Fit Castilleja X . . . . .
H withthers by wriinga reiewon O s “ Buynow o vl the new price . Hury .. » * Al driven recommendations of different brands, categories
® £ Tussi toh chah gaye! .
: . o You guys are amazing! Thankyoufor your and products reaching around 2.5m users
@ Best Seller Booksfss Yesterday g::i’gi:leer‘r’]viMore discounton L'Oreal /0704 participation in the Pakistan Day Sale 2019!
Pick your favorites from our best sellers of the month! THANK YOU FOR YOUR R

® Levisitemsare onsale &

#
Catch your favourite items at amazing prices
now

® Searching for something special? 4 Yesterday
t4
M Good news! S; Price dropped on PUBG
Mobile - 60 UC (Unknown Cash) for limited...

Messages ar Account

Price dropped on Barber Club Ultimate Beard
Grooming Kit (Long Beard Oil, Short Beard...

L. 5stars for being awesome &»
Thanks for helping thousands of Daraz

shoppers with your reviews. Don't stop, kee...

Good News! More discount on

" Tarzzitem fas

Price dropped on Tarzz - Ruby Kilim - Un-
stitched - WSSH18-04 Ruby Russet : Buy...
Good News! More discount on The
Vitamin Company item
“Q‘———: Price dropped on The Vitamin Company

—fe

Good News! More discount on
Bonanza Satrangi item s

Vigour & Vita Silver Z . Buy now to avail the...

\_ AMAZING RESPONSE ON

@ Pakistan Day Top Sellersfss 24/03/2019

Missed out these deals? Don't worry, discounts are
still live >> shop now!

@ Last Call to Shop It All! 24/03/2019
Grab Mega Deals nwwi;‘ It's now or never! Buy

before you miss out @ Stock strictly limited ¢

(o

MEGA DEALS | Get additional
sprecren cno van | Lin#n 15% off

Providing relevant and timely information about different
promotions, discounts and vouchers on Daraz, we achieve

Click-Through-Rates of up to 20%
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The Q&A feature allows customers and sellers to interact freely -

soon we will launch a live chat for super fast communication

1:239

4 Search

Overview 9 Ratings Product Details Recommen|

Ratings & Reviews (7) View All

Usman A. - 6 days ago

Rubish waste of money next time i dont buy this kind of items
Size:UK:8, Color Family:Brown

Daraz Customer - 4
Product quality is good but the colour is not as shown...

Product Size:UK:7, Color Family:Brown

& Techmanistan (Islamabad) - 4 weeks ago

Thanks a lot for your feedback. You made our day!

Qaisar M. - 1 month ago

good product thanks
Product Size:UK:10, Color Family:Brown

Questions about this Product (12) View All

ﬂ Kya is me black colour available hai

Raja I.- 3 weeks ago

Yes we have black color available. Kindly search from
our shop

Techmanistan (Islamabad) - answered within 1 hour

Ask Questions

Add to Cart

< QSA
Questions about this product (12)

J3  Kya is me black colour available hai

Rajal. -3 w 5 ago

Yes we have black color available. Kindly
search from our shop

Techmanistan (Islamabad) - answered within 1 hour

my foot number is 10 so according to the uk
number 9 can be comfortable

azhar s. - 1 month ago
We would advise you to order size 10.

Techmanistan (Islamabad) - answer ithin 3 hours

10 number available hai??

Sohail Z. - 1 month ago

Thanks for reaching our. We are sorry, size 10
is currently out of stock.

Techmanistan (Islamabad) - answ within 17
minutes

me ne 10 no order kia he plz color or no same
bhejena

Qaisar M. - 2 months ago

Sure. Thanks for placing the order.

Techmanistan (Islamabad) - answered within 39
minutes

B 44no0eu?

Qaisar M. - 2 months aco

Enter your question(s) here

Messages

Order Notifications Promos

Last 7 days

@ Q&A Notification

An answer has been posted to your question about Kenwood
Hand Mixer

@ Best Seller Books /s Yesterday

Pick your favorites from our best sellers of the month!

Levisitems are on sale & Yesterday
Catch your favourite items at amazing prices
now

Searching for something special? ).3 Yesterday

Good news! [; Price dropped on PUBG
Mobile - 60 UC (Unknown Cash) for limited...

Messages

Daraz Q&A Feature

daraz

The Q&A feature on our product pages allows customers to

ask questions directly to the sellers

Customers are able to make a more informed purchase
decisions after having their queries addressed

In 2019, over more than 800,000 questions have been asked

by our customers

Daraz sellers responded these questions in average less than

12 hours

30% of all questions were answered within only 3 hours
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Ratings & Reviews give customers additional product and seller
information before the purchase

1:237

4 Search

Overview ¢ Ratings Product Details Recommen(

m?““ Techmanistan (Islamabad)

7% 96% el

Visit Store

Recommended by Seller

Highlights

= Brand: Chawla

= Color: Brown

= Moccasins For Men
= Stylish Shoes

Description

These moccasins have a special footbed to provide extreme level of
comfort. A smooth touch of sophistication and class to your formal
attire with these rubber loafers. Easy slip-on construction. Rubber
lining that ease your feet for a long hectic day. Rubber crepe

Add to Cart

1:239

< Search

Overview ¢ Ratings Product Details Recommen

Ratings & Reviews (7) View All

UsmanA. - 6 days ago

Rubish waste of money next time i dont buy this kind of items
Size:UK:8, Color Family:Brown

Daraz Customer - 4 weeks ago

Product quality is good but the colour is not as shown...
Product Size:UK:7, Color Family:Brown

& _ Techmanistan (Islamabad) - 4 weeks ago

Thanks a lot for your feedback. You made our day!

Qaisar M.- 1 month ago

good product thanks
Product Size:UK:10, Color Family:Brown

Questions about this Product (12) View All

n Kya is me black colour available hai

Rajal.- 3 weeks ago

Yes we have black color available. Kindly search from
our shop

Techmanistan (Islamabad) - answered within 1 hour

Ask Questions

Add to Cart

Write Review Q )

Memory Card Internal ...
Style:...

The quality of the product is solid.

Moondream @ @ 0q
(Shenzhen) e

seller review

Review as Jonathan D. Anonymous 0

SUBMIT

Product Ratings and Reviews

Product ratings and reviews have a big influence on the
buying process of online customers

In 2019 we have received over 500,000 reviews

About 80% of ratings are 4 & 5 stars

daraz
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